THE ACKERS

PAYMENT, DEPOSIT & CANCELLATION OR TRANSFERENCE TERMS

Please note all rates are correct as of April 2009 but are subject to future increases. Please contact us to check any alterations.

Booking

Deposit

Payment

Cancellation Charges

At time of
booking

Within
48 hrs

48 hrs - 7 days

1wk - 2 wks

2 wks - 4 wks

4 wks - 12 wks

Team
Challenge,
Abseil - Off
Site,

Event,

HRD,
Private Hire
Courses

25%

In full by the
day (or invoice*
if applicable)

Full Price

Full Price

50% + costs

50% + costs!

Deposit (25%)
+ costs 1

*Invoicing facility only available after being approved for credit.
1Contract agreed rates excepted

Costs = non recoverable, bought-in charges and fees
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